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DONATION PIcK-UP/ DELIVERY GUIDELINES

All donations must be in saleable condition
At our discretion we will determine if merchandise is an acceptable donation

Appliances 2>

e Refrigerators must be plugged in and working for 24 hours prior to pick-up. They
must be clean and no older than 5 years old.
e TV’s must be in working order

Delivery Charges =

e $15.00 within city limits (up to 10 miles)
e S$25.00 for deliveries between 10-25 miles

Pick-up charges 2

e Pick up for appliances and furniture only
e Within 25 mile radius- $25.00
e No pick-up or deliveries over 25 miles

You will be billed for any disposal fees on non working appliances.

We do our best to keep dignity within all we sell and give-away. We would appreciate
your assistance in following our guidelines.

Thank You. La Puente Enterprises
Rainbow’s End/ Hunt Avenue Boutique
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DONATION GUIDELINES

ALL DONATIONS MUST BE IN USEABLE CONDITION

We appreciate all of our donors and those items that they give to us to resale. We also ask that our
donors appreciate La Puente and their enterprises that assist to support those services that we provide.
We spend hundreds of dollars per month in disposal of items that we cannot sell and it is for this reason
that we provide you with these guidelines. We thank you in advance for your understanding.

Clothing
v" All clothing must be clean and free of stains
v All zippers must work and no missing buttons, snaps, hooks, etc.
v Clothing should not be on hangers
Appliances
v' All appliances must be clean and in working order
v All electrical cords, unless easily replaced, must accompany each appliance
v All refrigerators must be plugged in 24 hours in advance of being donated so that they are still
cold when donated.
Electronics

v All electronics must work and have their parts, unless easily replaced
» (Example: Turntables must have needles)

v All computers must be Pentium based and no older than 2 years.

v" We no longer accept any printers

v" We no longer accept computer items older than 5 years old.

House ware/Linens/Misc.

v/ All linens must be free of rips, tears, and stains
v All house ware, gifts, etc need to be in good enough condition to resale
v" NO MATTRESSES

v" No broken toys and must be cleaned
v No cribs, playpens, etc.
v" Electronics must be in working order

We do our best to keep dignity within all we sell and give-away. We would appreciate your
assistance in following our guidelines.

Thank You. La Puente Enterprises
Rainbow’s End/ Hunt Avenue Boutique
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